Priority Pass Card

How does it work?

The Priority Pass (PP) Card is sent along with the Platinum Credit Card.
This PP Card would have a personal membership number embossed on the face of the card.
This PP Card is purely a membership card and does not have any credit facilities.

In order to gain entrance into any of the Priority Pass Lounges, you would need to present a valid Priority
Pass Card to the Lounge staff.

An imprint of the PP Card would be taken the PP Card would be swiped on a machine within the lounge.
This is done in order to capture the member’s details such as name & PP Card.

Charges Applicable :

e The membership to Priority Pass card is complimentary to Standard Chartered Platinum card customers.
e The usage of the lounges would be charged as follows :

Description Charges

Membership Complimentary

Lounge visit with India USD 27

Lounge visit outside India USD 27

Guest charges USD 27 per guest per visit

Please note that the exchange rate applied to the charge would be the exchange rate applicable on the day of debit to the
customer’s card account and not as on the date of usage of the PP card

List of lounges :

Please refer website www.prioritypass.com for the list of lounges and other details

Terms and Conditions :

e Membership to the Priority Pass Program provided on the Standard Chartered Platinum Credit Card is
on a complimentary basis.

The Platinum Member shall be liable to pay for each Priority Pass lounge visit at the
rates mentioned in the Tariffs & Charges.

These charges are liable to be changed at the discretion of the Bank and shall be communicated to
the Cardmember.

Usage of each individual Priority Pass lounge shall be governed by its own terms & Conditions shall be
communicated to the Cardmember by the Bank.

The Bank is not responsible for the quality of the services provided within any of the lounges.

The Priority Pass facility shall be available to the Cardmember on condition that the Platinum Credit Card
continues to remain valid.

The Member’s Priority Pass Card shall be blocked if the member’s Platinum Credit Card is blocked on
account of any fraud/default.

The Platinum Member shall be liable to present his Priority Pass Card in order to gain entry into any of
the lounges within the Priority Pass network.

Presentation of a blocked Priority Pass Card at the lounge shall not be entertained. The Cardmember
is liable to intimate the Bank immediately upon loss of his Priority Pass Card to facilitate the blocking
of the same and the Bank is not liable for any charges on the Priority Pass Card between the time of
loss of the Priority Pass Card and reporting of the same to the Bank.






