Platinum Connection - Matrix Mobility offers

Tariffs in the UK

Particulars Matrix Plan International Roaming
Rental per day FREE NA
Incoming calls, per minute FREE £0.71
Outgoing to landlines and same
mobile network, per minute £0.15 £0.39
Outgoing to other mobile networks,
per minute £0.30 £0.39
International calls to India, per minute £0.75 £1.94
Outgoing SMS (Local and International) £0.12 £0.19
Free minutes to call India 15 minutes per trip NA

Tariffs in the Europe

Particulars Matrix Plan International Roaming
Rental per daRental per day FREE NA
Incoming calls, per minute £0.20 £0.71
International calls to India, per minute £0.75 £1.85
Free minutes to call India 15 minutes per trip NA

Offer for UK and Europe :

The UK SIM card is brought to you in association with T Mobile, one of UK s leading cellular networks.
Upon availing the Matrix offer :

e Every Platinum Cardmember going to UK and Europe can enjoy 15 mins of Free Talktime to call India
per trip

e Every Platinum Cardmember can get a Rental Free SIM card every time he travels to UK and Europe

The tables states a complete comparison between the rates plan being offered by Matrix and Global
International Roaming.

Countries in Europe include : Andorra, Austria, Azores (Portugal), Balearic Islands (Spain), Belgium,
Canary Islands (Spain), Cyprus, Czech Republic, Denmark, Faroe Islands, Finland, France, Germany,
Gibralter, Greece, Hungary, ltaly, Liechtenstein, Luxembourg, Madeira (Portugal), Malta, Monaco, Netherlands,
Norway, Poland, Portugal, San Marino, Slovakia, Spain, Sweden, Switzerland, Vatican City.




Tariffs in the USA

Particulars Matrix Plan International Roaming
Hire charges, per day $2 NA
Incoming calls, per minute $0.35 $1.91
Local outgoing calls, per minute $0.35 $1.40
International calls to India, per minute $0.99 $3.57
Free local minutes per trip 300 minutes NA

Offer for USA :

The US connection is brought to you in association with Cingular, one of US leading cellular
networks :

¢ Every Platinum Cardmember going to USA can enjoy 300 minutes of Free Local Talktime per trip

The table states a complete comparison between the rates plan being offered by Matrix and Global
International Roaming.

Free minutes are applicable on incoming and local calls only while in the US and not on International
outgoing calls.

¢ 150 minutes Free Peak time — After 06:00 to 21:00
¢ 150 minutes Free Off Peak time — After 21:00 to 06:00

Benefits of using the Matrix connections :

e Seamless connectivity all across UK and USA

¢ Free incoming calls in UK

* Up to 60% cheaper than Global Roaming connectivity option

e Convenience of carrying a local number from India itself

¢ Postpaid option ensures that there is no hassle of topping up airtime credits

¢ Payment in Indian rupees through a credit card

Note: Premium messaging and calls charged extra.

For further information kindly contact : +91 9899760000
Toll Free : 1800 11 1500
E-mail : inquiry@matrix.in




Terms & Conditions :

Offer valid till 30th June 2009

The facility is open to all residents of India holding a valid and current Standard Chartered Bank’s Platinum
Credit Card

The payments by Cardmember will be charged on their respective Standard Chartered Platinum Card(s)
The facility is available to Primary and Supplementary Cardmembers

Standard Chartered Bank is not making the offer and makes no warranties or representations, either
expressed or implied, with regard to the type, quality or fitness of the product offered; nor shall Standard
Chartered Bank entertain any claim in respect of the same

Standard Chartered Bank shall not be liable in any manner for any loss/damage/claim whatsoever and
howsoever that may arise out of use or otherwise, of any goods or services availed by the Cardmembers

Any disputes that may arise out of the facility are necessarily to be referred to Matrix and in full exception
to Standard Chartered Bank. Resolution of such disputes will be through Matrix only and the expenses
will be borne by the Cardmember

The Cardmember undertakes not to raise any dispute nor shall he/she initiate any legal proceedings
with respect of the product/service offered under this facility against Standard Chartered Bank

Standard Chartered Bank holds the exclusive right in its sole discretion to refuse or deny the facility to
any Cardmember

The Cardmember shall become ineligible to participate in facility in the event he/she becomes delinquent
or commits any default in payment, or his/her Card is cancelled before the expiry of/during the promotion
period

Standard Chartered Bank reserves its absolute right at any time to add, alter, modify, change or vary
any or all the Terms and Conditions of the facility at its sole discretion and the same shall be binding
on the Cardmemober at all times

Any taxes, liabilities or charges payable to the Government or any other authority or body or any other
participating merchant establishment which may arise, if any, shall be borne directly by Cardmember
and/or billed to the account of the Cardmember

The Terms and Conditions mentioned herein shall not override anything inconsistent with the terms and
conditions contained in Cardmember(s) agreement

The facility shall be subject to usual Force Majeure events and on occurrence of such event, the facility
shall deem to be automatically withdrawn

Any dispute arising out of or in connection with or as a result of the facility shall be subject to the exclusive
jurisdiction of the Courts at Mumbai only

Standard Chartered Bank expressly disclaims all liability related to any loss or damage or otherwise any
claim/dispute of the Cardmember in relation to product/brand damage or otherwise any claim/dispute
of the Cardmember in relation to product/brand under this facility






