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MasterCard Lounge Access Program: India
Program: Complimentary access and use of facilities across select Clipper & Plaza Airport Lounges in India.

Airport Lounges

Delhi

Plaza Lounge - Domestic Departures (T1-D)

Plaza Lounge - Domestic Departures (T3), Mezzanine floor
Plaza Lounge - International Departures (T3), Level 4

Plaza Lounge - International Departures (T3), Level 7

Hyderabad

Plaza Lounge - Domestic Departure

Plaza Lounge - International Departure

Plaza Lounge - Arrival lounge (Domestic & International)

Mumbai
Clipper lounge - Terminal 2B, International Departure
Clipper Bar & Restaurant at 1A (Before Security), Domestic Departure

Kolkata

Clipper lounge, International Departure

Clipper Club Lounge, 1st Floor, After Security Check, Domestic Departure
Clipper Lounge, Before Security Check, Domestic Departure

Chennai
Clipper lounge, International Departure

Terms and Conditions:
e The program is applicable in select Clipper & Plaza Premium Lounges in India
e The program is applicable for select cardholders of banks participating in the Lounge program

e Access at the lounge would be given upon successful authorization of the MasterCard card on the electronic
terminals placed at the lounges

e An authorization for an amount (X 25/-) will be taken on the card for validation purposes only and it will not be
charged to cardholder's account

e Program is open only for card holders carrying a valid MasterCard card issued in India. Only one entry per
cardholder will be permitted

e The program is applicable till 31st Dec 2011

e The program can be modified, amended, changed or revoked anytime by MasterCard without prior intimation

e The access to lounge will be available on first come first serve basis

¢ Neither MasterCard nor any of its subsidiaries or affiliates nor MasterCard's member banks nor any of their
respective subsidiaries or affiliates (collectively the "Promoters") assume any responsibility for the products

or services offered at the participating lounge. The products and services are sold or licensed or provided
solely by the Merchant and the Promoters accept no liability whatsoever in connection with the products and
services.

Location of lounges:
Clippers Mumbai Domestic Airport Lounge 1A — This is in the basement (-1 level), before the security check area.



